Philadelphia

FEATURE CATALOG

AirHub® Portal

Drone Operations Management System - DOMS

The FAA-approved platform for Operations Management, Air Traffic Management, and Airspace Security.

44,700 89,145 6,343 50+

U.S. FAA safety/security checks and Monthly active users Unigue government and commercial Authoritative aviation and local insight
authorizations every day agencies datasets

CERTIFIED & APPROVED

FAA-Approved LAANC UAS Service Supplier - FAA-Approved BAUFLY Provider - FAA-Approved UTM Service Provider -
Esri Silver Partner - ISO 27001-2022 Certified - SOC 2 Certified - TXRAMP Certified
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01 OVERVIEW

One platform. Every Job.

The Uncrewed Aerial Systems (UAS) industry is experiencing rapid growth and expansion, with
innovations in both hardware and software arriving at an extraordinary pace. This rapid evolution can
lead to the development of point solutions to solve challenges in maintaining Airspace Security, Air
Traffic Management, and Airspace Safety. Pilots, fleet managers, security forces, and decision-makers
juggle multiple tools for each area of responsibility and communications often lag. The promise of
integrating drones into our communities goes unrealized when the systems meant to enable them stay
siloed.

AirHub® Portal dismantles these silos by bringing every aspect of managing drone programs into a
single, unified environment. AirHub Portal provides end-to-end management of your drone program to
ensure safety, compliance, and efficiency. Whether your team flies recreationally, commercially, or in
response to public safety emergencies, every aspect of the program and every phase of the flight is
managed in one platform. Airspace Link envisioned AirHub Portal as a comprehensive command center
that enables the complete management of airspace safety, security, and drone air traffic management.

AirHub Portal is uniquely designed to support the key user roles involved in every aspect of drone
operations, from planning and asset management to compliance and reporting. The platform's
features, tools, and data are placed precisely and intuitively where each role needs them. Critical
functions can be accessed from multiple tabs to maximize efficiency, letting your team complete the
tasks they need with the fewest possible clicks.

As the drone industry scales and evolves, so do our software offerings. Airspace Link continually
delivers new features and integrations, delivering a seamless experience for every critical mission
control function. We innovate constantly so our customers grow alongside the industry, never against
it.

THE FOUR PILLARS SUPPORT

OPS / AIR TRAFFIC MANAGEMENT AND AIRSPACE SECURITY

DISCOVER PLAN OPERATE MANAGE
Airspace awareness, real- Operation planning, Live situational awareness, Crew, fleet, flight logs, work
time advisories, 50+ HexGen risk modeling traffic detection, real-time orders, reporting
authoritative data layers monitoring

With these four pillars, AirHub Portal DOMS is the single source of truth for all aspects of your drone program.
What follows is a complete walkthrough of the platform: the five user types built into AirHub® Portal, the license
tiers available for your organization, every feature organized by tab, and a procurement-ready compliance
appendix.
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02

ROLES IN AIRHUB® PORTAL

Five roles. One platform.

AirHub® Portal's permission model maps directly to the workflow structure of drone programs. Each
User Type carries specific responsibilities and access levels that support the role within the
organization. Users can hold multiple types except Observer, which is exclusive.

OPERATOR

WHAT THIS ROLE DOES

Supports pilots working in the field with a full range of tools
and data to plan, authorize, and execute operations; file
LAANC authorizations, run weather and HexGen risk
checks, capture flight logs, and more.

WHY IT MATTERS

Self-serve the full workflow without bottlenecking on a
planner. Available on all tiers.

MANAGER

WHAT THIS ROLE DOES

Provides organization-wide oversight to manage every
aspect of the UAS Program Office; track aircraft and pilot
certifications, approve operational plans, curate tags,
export CSV data for audits and compliance.

WHY IT MATTERS

Consolidates fragmented tracking into a Common
Operational Platform with audit-ready oversight. Available
on Team and higher tiers.

OBSERVER

WHAT THIS ROLE DOES

Provides read-only awareness across live and historic
operations, alert areas, incursion records, and drone
classifications.

WHY IT MATTERS

Allows full visibility for leadership, legal, and security
operations staff for non-sensitive data and tools. Available
on all tiers.

PLANNER

WHAT THIS ROLE DOES

Supports dispatch and workflow specialists who triage
work orders into operations; build HexGen surface
profiles for standardized risk assessment.

WHY IT MATTERS

Separates overall planning from flight operations.
Operators fly; Planners shape the plan. Available on
Advanced tier.

DIRECTOR

WHAT THIS ROLE DOES

Strategic oversight and the only public-facing role.
Publish Community Advisories, monitor live and historic
traffic, and manage alert areas with custom incursion
alerts.

WHY IT MATTERS

Provides a direct channel to teams and pilots, with real-
time airspace awareness. Available on Advanced tier.

OWNER & ADMINISTRATOR

Independent of user types, each account has exactly one Owner (the primary account holder, with final authority) and one or
more Administrators appointed by the Owner. Both can invite, update, and remove users and assign User Types and
Administrator permissions, regardless of which User Types they themselves are assigned.
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03 LICENSE TIERS

Which Tier is right for you?

AirHub® Portal is delivered in four License Tiers. Each tier builds on the capabilities of the last, so
organizations can start small and scale as their program matures. Below is the headline guidance. The
full feature inventory follows. Features marked COMING SOON are planned additions shown with
their expected tier; timing and availability may change.

Starter

Small organizations bringing drone
operations under one roof.

WHO IT'S FOR

Small organizations
getting a drone program
off the ground. Adds the
Manager user type
alongside Operators.

INCLUDES

- Integrated Weather
(current + forecasted,
with safety score)

- Fleet Management
(aircraft details,
capabilities,
registration)

- Crew Management
(flight data,
certifications)

- Flight Log Management
(official records of
flight activity)

Team

Maturing organizations needing
approval workflows and analytics.

WHO IT'S FOR

Maturing organizations
scaling beyond a single
team. Adds the Director

user type for government

customers.

INCLUDES Everything
in Starter, plus:

- Work Order
Management (triage
external requests, link
to operations)

- Internal Approvals
(multi-manager
approval workflows)

- Tag Management
(custom tags across
operations, aircraft,
flight logs)

- Overview Dashboard
(fleet status, operator
compliance analytics)

- Community Advisories
(government
customers)

MOST POPULAR

Advanced

Complex/BVLOS operations,
critical asset security, regulatory
compliance needs.

WHO IT'S FOR
Organizations
conducting BVLOS
missions, protecting
airspace, or meeting
strict regulatory
requirements. Adds the
Planner and Observer
user types.

INCLUDES Everything
in Team, plus:

- Sensor Integrations
(Remote ID, RF,
Optical, Radar via
partners)

- Esri Integrations
(ArcGIS Online layers,
Survey123 forms)

- Live Crewed Traffic
(ADS-B layers on the
map)

- Incursion Monitoring
(Alert Areas + real-time
detection alerts)

- Airspace & Risk
Analysis (HexGen
Surface Engine)

- UAS Traffic
Management (Part
146-ready UTM add-
on)
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Enterprise

Aviation-grade UTM and managed
services for regional drone
programs.

WHO IT'S FOR

Regional organizations
operating at scale who
need managed UTM
infrastructure and
dedicated services.

INCLUDES Everything
in Advanced, plus:

- UTM System
Integration (fully
managed)

- Radar & Command-
and-Control Support

- Managed Services

- UAS Logistics
Management

- Scalable Infrastructure



04 FIRST PILLAR: DISCOVER

Discover

@ )

Home Discover

Airspace awareness and operational planning, visualized.

Discover is the situational awareness hub. Drop a pin anywhere on the map to get an instant FAA-
approved B4UFLY airspace briefing. Color-coded Ready, Get Approval, or Restricted badges resolve
complex airspace rules into a clear go/no-go in seconds. The view continuously surfaces every
authoritative FAA dataset, controlled airspace, UASFM ceilings, special use airspace, real-time
NOTAMs and TFRs, Sporting Events Automated Monitoring data, FRIAs, and recreational sites, as the
national airspace changes throughout the day.

View current weather with a real-time weather safety score, integrate your own Esri ArcGIS Online
layers, and access the AirHub® Ground Insights catalog of sensitive locations and population density.
Run HexGen Surface Engine analysis to model ground risk for waiver and COA applications or use the
integrated drawing and measurement tools to scope operations before they ever reach the Plan tab.
AirHub® Portal integrates more than 50 authoritative aviation and local insight datasets from sources
including the FAA, Esri, Tomorrow.io, NOAA, USGS, and the US Census Bureau.

Citizens Bank Park
Class B- PHL

400' Flight Ceiling




Figure 1: Discover tab - B4UFLY Briefing on desktop, Alert Areas on tablet, Historic Traffic on mobile.

FEATURE

DESCRIPTION STARTER

Airspace Awareness

Know where you can fly.
Instantly.

FAA Airspace
Authorization (LAANC)

Get FAA airspace approval
in seconds, not days.

Real-Time NOTAMs and
TFRs

See every airspace
restriction the moment it
happens.

Weather

Make confident go/no-go
calls.

Variable Height LAANC
Authorization

Fly through varied ceiling
heights without re-filing.

KML/ GeoJSON Data
Display

Bring your own map data.

Custom Maps (Esri GIS
Integration)

Bring your own GIS data
into AirHub®.

As an FAA-approved B4UFLY provider, AirHub® Portal lets you
instantly check where you can and cannot fly and conveniently ) [
apply for FAA airspace authorization where necessary.

Rapidly obtain FAA authorization to fly in controlled airspace

(under 400 ft) via LAANC. As an initial UAS Service Supplier,

Airspace Link has provided LAANC access for Part 107

(commercial) and Part 44809 (recreational) drone pilots since P Py
2019. This feature also facilitates Further Coordination for

operations beyond automated authorization parameters,

requiring FAA review. Airspace Link undergoes annual FAA

audits and supports thousands of pilots yearly.

The national airspace is constantly changing. AirHub® Portal

provides real-time updates on critical airspace information,

including TFRs and NOTAMs, directly within the platform. This

now integrates the official Sporting Events Automated

Monitoring System (SEAMS) dataset, providing authoritative and ® 'Y
real-time TFR information for sporting venues during the period

from one hour before through one hour after the event. This

dynamic airspace awareness is essential for safe and compliant

drone operations, enabling pilots to identify potential hazards

and avoid restricted areas.

Plan flights with confidence using AirHub® Portal's integrated

weather tools. Access comprehensive real-time forecasted

weather data, including cloud cover, visibility, temperature,

wind, precipitation, and critical watches and warnings. Our [ ) ([ )
intuitive "Ready," "Warning," and "Danger" badges

communicate drone flight weather risk, enabling quick flight

suitability assessments.

This feature simplifies flight planning and obtaining LAANC

authorizations in areas with varying altitude restrictions.

Operations are dynamically split and matched to the [ ) [ )
corresponding ceiling heights, increasing operational flexibility

and efficiency.

Upload KML and GeoJSON files and display them on the AirHub®

Portal map alongside authoritative airspace and ground insight

layers. Managers add layers from the Admin tab and they O Py
appear for everyone in the organization across Discover and

Operate, with per-layer search to locate and highlight features

by attribute.

Incorporate additional geospatial data, analytical capabilities,

and applications into your organization's AirHub® Portal map.

Leverage your existing Esri data and services through a O O
seamless integration into Portal, increasing customization and

flexibility to improve efficiency and decision-making.

AirHub® Portal Feature Catalog 6
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05 SECOND PILLAR: PLAN

Plan

< 0

Operate W EREES

Operations, deconfliction, coordination, advisories, and risk profiles. Tailored to your role.

Plan adapts to who is using it. Operators see their own scheduled operations in four flexible views: List,
Card, Calendar, and Report. Managers see every operation across the organization in the same four
views, with full edit authority, Internal Approvals workflows, and CSV export for compliance audits.
Directors use Plan to publish and manage Community Advisories visible to all pilots on the platform.
Planners use Plan to build Surface Profiles for the HexGen Surface Engine, creating reusable risk-
weighted models that standardize ground hazard analysis across the team.

Every Operation captures location, altitude, schedule, crew, aircraft, compliance status (LAANC,
Internal Approvals, UTM coordination), file attachments, and integrated pre-flight Survey123 formsin a
single record. Operations can be created from scratch via Quick Actions or initiated contextually from
the Discover tab. Drop a pin, click "Get Approval," and the geometry, location, and airspace context
carry forward into the planning workflow. Shared-operations agreements with partner organizations
surface external flight plans directly in your views to support regional deconfliction.




FEATURE DESCRIPTION STARTER TEAM ADVANCED
Operation Planning Streamline your flight planning process with AirHub® Portal.
. From one centralized platform, you can create operations,
Plan every flight from one . . .
assign aircraft and crew, access real-time and 15-day
place. forecasted weather, and submit internal approvals and required
authorizations, including LAANC. Complete HexGen ground risk [ ) o [ )
assessments and utilize custom Esri-powered workflows to
collect or communicate additional information. Easily view and
modify all your past, current, and future operation details,
presented in a list format or graphically on a map.
Calendar View The Calendar view provides a clear, visual timeline for tracking
X all scheduled drone operations. Use it to quickly monitor o o o
See your operations program workload and maintain overall situational awareness.
schedule at a glance.
Operations Managers can view and modify past, current, and future
Management operations, presented in either a list format or graphically on a
Manage past, current, and map: O o ®
future operations
together.
Publish Community Enhance community awareness and influence drone activity by
Advisories publishing advisories for local activities, events, or
emergencies.
Communicate with pilots O () (]
in your jurisdiction in real
time.
GOVERNMENT ONLY
Internal Operation Monitor and manage all drone operations while streamlining the
Approvals approval process for drone operations within your organization.
Approve flights without an O i g
email chain.
Operations Scheduler Streamline the scheduling of drone operations by efficiently
X X allocating resources (pilots and drones) for operations. The
Agto—ass:gn p/[pts and scheduler checks pilot and drone availability based on existing O o [ )
aircraft to the right . .
) schedules and location, allowing planners to select resources,
operations. confirm schedules, and automatically assign pilots and drones.
Custom Workflows Streamline data collection and standardize processes such as
(Esri Survey123) pre-flight checklists by embedding custom Esri Survey123 forms
within your operation creation workflow. Note: this is a different
Standardize}./our use of Survey123 than the Work Order Systems Integration. O [ ) [ )
processes with custom Custom Workflows configure forms surfaced during operation
forms. planning, while the Work Order integration ingests operations
originating from external Survey123 deployments.
Shared Operations This feature allows organizations to securely share limited
Visibility operation plans with chosen organizations. This facilitates
identifying planned operations across specific organizations O o o
Coordinate safely with and enhances effective collaboration.
neighboring agencies.
HexGen Modeling Develop surface profiles tailored to your needs using
customizable templates. These allow you to incorporate pre- O () [ )

defined features (including population density, hospitals,

AirHub® Portal Feature Catalog 8



FEATURE DESCRIPTION STARTER TEAM ADVANCED
Build risk profiles tailored stadiums, and many others) and associated scoring criteria,
to your jurisdiction. promoting standardized and consistent risk assessments for
operational risk assessments, route planning, and waiver/COA
applications.
Operation Status Set your organization's own standard for what makes an
Your definition of ready for operation ready to ﬂyf and have. itapplied to eyery flight.
X Managers choose which compliance, crew, aircraft, weather, P
2‘gex3€efglgﬂ and checklist requirements count, and how much weight each o o
one carries. Every planned operation then carries a Ready, Not
Ready, or Blocked status wherever it appears.
Internal Conflict Automatically detect operation conflicts within your
Detection organization. This feature is designed to enhance safety and
coordination by identifying spatial and temporalvolume @) O o
Catch operation conflicts overlaps in organizational drone operations.
before they happen.
SGIl Request Remote pilots planning emergency operations can have the SGI
Automation waiver form automatically prepopulated with critical data from
planned operations. This reduces errors and saves critical time O O @
Save critigal minutes in in emergency situations.
emergencies.
HexGen Routing Generate optimized routes by adding waypoints and using either
custom or built-in HexGen Surface models.
Generate the safest, most O O .
efficient route
automatically.
UAS Traffic UTM capabilities include Strategic Coordination Services
Management (UTM) (including strategic conflict detection and aggregate operational
intent conformance monitoring) and Constraint Management
Strategic coordination for services. Available as an Add-on to the Advanced Tier. O O O

the most complex
airspace.

ADD-ON

AirHub® Portal Feature Catalog 9



06 THIRD PILLAR: OPERATE

Operate

< 0

Operate Manage

The real-time common operational picture for Security and Operations.

Operate is the real-time common operational picture for your entire organization. One map. One day.
Every active and scheduled operation. Every shared operation from partner organizations (when
enabled). Every detected drone from your integrated sensor network. Every ADS-B crewed aircraft
sharing your airspace. Every active Alert Area firing live incursion notifications the moment they happen.

Color-coded icons differentiate organizational assets and partner telemetry (blue) from other detected
traffic (green), with Trusted/Neutral/Blacklisted drone classifications recoloring detections instantly for
the entire team. Crewed aircraft display tail number, altitude, speed, distinct fixed-wing and helicopter
icons, and 60-second leader lines projecting direction and speed for proactive deconfliction. The
Sensor Status widget surfaces network health in the corner of every Operate view with color-coded
Online, Warning, and Offline indicators so detection gaps never go unnoticed.

May 18,2026 » 1:13PM

May 10,2026 ¢ 112PM




FEATURE DESCRIPTION STARTER TEAM ADVANCED
Operations Center This feature provides a centralized, map-based view of the day's
) scheduled drone operations for an organization. Displays real-
one scfeen. Every active time airspace information and dynamic weather conditions, O O e
operation. ) . . -
enabling users to monitor and manage operational activities.
Skydio Integration View active Skydio flights in the Operations Center to monitor all
Watch active Skydio flights ~ C£° "8 operations. O O [
in real time.
Live Crewed Traffic Crewed aircraft display identifiers, heading, altitude, and a 60-
. second leader line, while uncrewed aircraft show identifiers,
See manned aircraft heading, altitude, and historical flight paths. This enables clear
sharing your airspace. identification and tracking of all aircraft within the operational O O o
ADD-ON area. Crewed traffic data is sourced through integrations with
ADS-B sensor partners.
Live Drone Traffic Track UAS flights and facilitate compliance with the FAA Remote
. ID regulations and your organization's internal need for detection
Tfack every drone in your and awareness with near-real-time UAS traffic visualization. O O [ )
airspace. Monitors drone activity using your existing sensors or our
REQUIRES SENSORS preferred partners.
Traffic Detection A dedicated sensor health widget provides organizations using
Sensor Status traffic sensors with real-time visibility into sensor health directly
) within the Operations Center. This capability displays a color- e) e) ®
Know your detection coded status for all deployed sensors, showing their status as
network health ata glance. Online, Warning, or Offline.
REQUIRES SENSORS
Custom Drone Alerts Custom Alert Areas let your organization define and monitor
. sensitive airspace directly within AirHub® Portal. Managers set
Get notified the moment a . . e
- custom boundaries around critical facilities or no-fly zones.
dfone enters sensitive When partner sensors detect a drone in these areas, real-time O O ®
airspace. Incursion Notifications are instantly triggered for subscribed
REQUIRES SENSORS users.
Traffic Deduplication When multiple sensor vendors report the same drone, AirHub®
Portal matches the tracks by Remote ID and shows one aircraft.
One drone, ons track. Incursion alerts fire once, flight history stays whole, and O O ®
COMING SOON ’ ’
overlapping coverage adds redundancy instead of clutter.
3D Map Mode View all map data in three dimensions, including operations, live
i flights, alert areas, and the UASFM grid, so you see your airspace
Gain deepef the way it actually is rather than flattened onto a single plane. O O ()
understanding of your
airspace.

COMING SOON
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07 FOURTH PILLAR: MANAGE

Manage

[ < ]

Discover Operate Manage

Comprehensive user, aircraft, and flight log management.

The Manage tab is the system of record for the drone program. Fleet, crew, flight logs, and maintenance
records secured in one place. Flight logs capture telemetry and can be uploaded manually or generated
automatically from compatible Skydio and DJI devices.

Manage also includes Activity Reporting for visualizing flight hours and work order demand, and Work
Order Management for tracking drone-related work. For organizations running ServiceNow or Esri
Survey123, the Work Order Systems Integration keeps both systems in sync.




FEATURE DESCRIPTION STARTER TEAM ADVANCED
Fleet Management Add and manage aircraft used in UAS operations, including
o ftruth f manufacturer and model, owner information, serial number, . . .
ne soyrcef(; rutiior anti-collision lighting status, current status, FAA registration and
every alrcrart. Remote ID, and the number of flights and hours flown.
Crew Management Invite new members, track individual flight hours and number of
X o flights, maintain certification records, and control system [ o ()
Track pllots, certifications, permissions and user types.
and flight hours together.
Aircraft Maintenance Maintenance Logs creates a single, digital source of truth for all
Logs drone maintenance and repair activities within AirHub® Portal.
e ) Operators and managers can log detailed service records, () [ ) [ )
Digitize every maintenance capturing necessary information like parts, notes, and
record. associated test flights.
Flight Log Management Maintain detailed flight logs by recording essential data (date,
c Hlisht with time, duration, location, crew, aircraft) and uploading supporting
aptlw'*e every flight wit files. Upload and link drone telemetry directly to these logs,
precision. capturing true flight activity and providing precise, accurate data [ ) [ ) [ )
for compliance, asset monitoring, and pilot currency. This
feature supports Pixhawk (.bin), DJI (.txt), and generic formats
like .csv and .kml.
Automated Flight Automatically create an AirHub® Portal flight log based on the
Logging detection of a new flight when a connection is made with a drone
) controller. Works with DJI devices utilizing the Android OS only. O [ ) [ )
Logs that write
themselves.
Skydio Flight Logging Automatically sync flight data from Skydio drones into AirHub®
Portal.
Skydio flights logged O o o
automatically.
Activity Reporting Monitor program performance and growth through customizable
P ROI with bar charts. Visualize key metrics over time, like flight hours, O P PY
throve irggraﬁr)n " ‘;‘;’ completed tasks, and work order demand/completion by priority.
€ metrics thatmatter. All data is filterable for informed decision-making.
Work Order Centralize the view, management, and execution of drone-
Management related work orders. Operators can directly create and track
) drone operations, manage status, and link deliverables for O . .
Connect drone operations streamlined workflows.
to the work that drives
them.
Work Order Systems Integrate drone work orders directly with your organization's
Integrations existing Work Order Management Systems including ServiceNow
and Esri Survey123. Users can create drone operations from O 0O Y

Bring drone operations
into the systems you
already use.

work orders, keeping both systems in sync and expanding access
to the drone program across the organization.
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08 ADMIN

Admin

Standardize data and power downstream reporting.

The Admin tab is the structural foundation of your organization's Common Operational Platform.
Managers can standardize data entry across the team, ensuring that all operational data is categorized
correctly for downstream reporting and ROI analysis. This is accomplished through a hierarchical
tagging system that uses Tag Groups as containers (for example, Department or Project Type).

By assigning unique colors to these groups, Managers create a visual shorthand that helps users
distinguish categories at a glance. Through the Admin interface, administrators can create, rename, or
archive tags, with any changes propagating globally across all historical records to maintain data
consistency. Tags can also be assigned to aircraft for hardware-specific filtering (e.g., "High-Res
Thermal"), or to specific flight logs to document operational intent. Managers also upload and manage
KML and GeoJSON map layers here, which appear for everyone in the organization on the Discover and
Operate maps.

Add Tag Groug

Contractor Contractor 1 | | Contractor 2 | Con

Delivery Gperstor A ) Operator 8 ) ( Operator & ) o

povaut ke § or
Detroit UAS ) | Maintenance | PD

Flight Logs
DFRTAGS

Yperatior
DIAB Launch Zone

FEATURE DESCRIPTION STARTER TEAM ADVANCED
Custom Tags Custom Tags give you a flexible method to categorize and filter
your aircraft, operations, and flight logs based on your unique

Categorize everything your

business needs. Apply custom identifiers to document
way. o o o

attributes, including for example, Operation Purpose, Project ID,
Location, or Regulatory Status. Managers manage these
standardized categories to ensure consistency across the team,



FEATURE DESCRIPTION STARTER TEAM ADVANCED

letting users easily assign tags directly during the operation
creation workflow.

09 PROCUREMENT READY
Compliance, Security & Integrations.

Airspace Link is committed to comprehensive cybersecurity and data protection practices. The AirHub
Platform supports two-factor authentication (2FA), Single Sign-On SAML, and secure password
techniques and regularly undertakes third-party cyber penetration testing. Airspace Link maintains an
active Memorandum of Agreement with the FAA for LAANC services, requiring a regularly audited Data
Protection Plan that operates in coordination with our ISMS Program (Information Security Management
System). Airspace Link’s ISMS is third-party certified to the ISO 27001:2022 standard, and Airspace Link
is SOC 2 Type 2 certified.

AirHub Portal is a vendor-agnostic platform designed to connect to the tools, sensors, and workflows
organizations already use. It integrates with a broad range of detection and counter-UAS sensor
systems. Detection feeds surface directly within the AirHub Portal Operate Tab, giving operators a
unified real-time picture of crewed and uncrewed traffic alongside automated incursion alerts for
sensitive areas.

On the OEM side, AirHub integrates natively with Skydio and DIJI, syncing flight data and telemetry
automatically, and supports open formats (Pixhawk, .csv, .kml) for compatibility across a wide range of
aircraft.

For enterprise workflows, AirHub connects directly to Work Order Management Systems such as
ServiceNow and Survey123, allowing work orders to flow in as drone operation requests and sync status
back, keeping both systems aligned without manual handoffs.

Security & Compliance
SOC 2 Certified AirHub® Portal complies with SOC 2 security standards.
ISO 27001-2022 Certified Airspace Link maintains ISO 27001-2022 compliance for information security management.

FAA LAANC UAS Service Supplier FAA-approved provider since 2019. Annual FAA audits. Processes Part 107 (commercial) and Part
44809 (recreational) authorizations.

FAA B4UFLY Provider FAA-approved provider of BAUFLY airspace awareness services.
FAA NTAP UTM Service Provider FAA-approved ASTM standard certified UAS Traffic Management (UTM) service.

Esri Silver Partner Strategic partnership with Esri for GIS, mapping, and Survey123 integration.
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Authentication

Encryption, hosting, data
residency, uptime SLA

Integrations

Work Order Management
Systems

GIS

Custom Workflows

Drone Hardware

Detection Sensors
Crewed Traffic
Weather Data

Authoritative Aviation & Local
Data

AirHub® API

Platform & Delivery
Web

Desktop PWA

i0S

Android

Email/password sign-in. OAuth via "Continue with Google" and "Continue with Apple." Additional
enterprise authentication options available on request as part of the security review packet.

Detailed specifications available on request as part of the security review packet for procurement.

ServiceNow and Esri Survey123. Bidirectional sync brings drone operations into the systems your
team already uses.

Esri ArcGIS Online and Enterprise. Custom Maps via Esri REST services for Advanced and
Enterprise Tiers.

Esri Survey123 for pre-flight checklists and standardized operation forms (distinct from the Work
Order Systems Integration use of Survey123).

DJI (telemetry import + Android automated logging). Skydio (cloud-based automated sync via
Skydio Integration and Skydio Flight Logging). Pixhawk (.bin file ingest). Generic formats (.csv,
.kmt).

Dronetag, DroneShield and other partner sensor networks for Remote ID, RF, and Radar detection.

ADS-B sensor partner integrations for live crewed traffic awareness.

Tomorrow.io and NOAA via integrated weather services.

More than 50 datasets including FAA, Esri, USGS, US Census Bureau.

Public developer API at developers.airspacelink.com. Provides programmatic access to Pre-flight
Briefings, LAANC, Advisories, Aviation, and HexGen Insights & Routing. UTM and Elevation
endpoints are available with Enterprise.

Browser-based access via Web/Desktop.

Progressive Web App for cross-platform desktop use, with over-the-air updates.

iOS application is available on the Apple App Store.

Android application is available on Google Play.
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Cross-platform consistency Comprehensive compatibility across Desktop, Mobile, PWA, and Native App with over-the-air
updates.
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10 ABOUT US

Why Airspace Link

Airspace Link’s mission is to enable the safe integration of drones into the national airspace and
communities at scale through digitalinfrastructure, strategic partnerships, and thought leadership. The
AirHub® Platform is a low-altitude digital infrastructure designed to support the safe scaling of drones.

We take a community-first approach. Rather than building tools that prioritize drone operators at the
expense of local governments, AirHub® Portal is designed so that both audiences win. Pilots get the
airspace clarity and authorization speed they need to operate efficiently. Cities, counties, and DOTs get
the visibility and compliance auditability they need to govern responsibly. The platform turns historically
adversarial relationships into operational partnerships, which is why our customer base spans state
DOTs, public safety agencies, regional economic development organizations, and commercial
operators alike.

Most importantly, we build alongside our customers. Most features released each month come directly
from customer requests, not from internal speculation. Our roadmap reflects what teams operating
drones today actually need, which is why feature releases ship continuously and why long-term
customers stay long-term. When the industry shifts- new FAA rulemakings, evolving compliance
frameworks, emerging hardware standards - AirHub® Portal evolves with it, so the investment your
organization makes today is the foundation you scale from tomorrow.

Trusted by leading government and commercial organizations.

AirHub® Portal is in active use by city and county governments, regional economic development
organizations, utilities, and commercial operators across the country. A representative sample:

North Central Texas Council of Governments (NCTCOG) Michigan Economic Development Corporation (MEDC)

Detroit Aerotropolis

Michigan Central

Oakland County, Ml

City of Ontario, CA

City of Arlington, TX

Kansas City, MO

Detroit AAIR

City of Romulus, Ml

Wayne County, Ml

City of Detroit, Ml

City of Charlotte, NC

Dominion Energy
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Cooperative Agreements

Airspace Link has a growing portfolio of cooperative agreements and contract vehicles that enable
government agencies to procure AirHub® Portal quickly and compliantly without a lengthy competitive
solicitation process. These vehicles have been competitively awarded on behalf of government buyers,
allowing federal, state, and local agencies to directly procure our software to accelerate deployment
and get operational faster.

State & Local Cooperative Contracts

OMNIA Partners Software and Services — Public Sector

TXDIR Texas Department of Information Resources
e Law Enforcement, Surveillance, and Security Monitoring Technology Products
and Services
e Emergency Preparedness, Disaster Recovery IT Products and Related

Services
Sourcewell Unmanned Vehicle Systems
GovMVMT Technology Products, Services, and Solutions
Federal Contracts
NASA SEWP V Government-Wide IT Acquisition Contract
ITES-SW2 Army Information Technology Enterprise Solutions — Software 2
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11 NEXT STEPS

Let's talk smarter, safer operations.

Whether you're launching a brand-new drone program or scaling an established one, your Airspace Link
representative will help you identify the right license tier, scope the right services, and tailor a quote to
your specific use cases and goals.

GET IN TOUCH

We are here to help. Whether you have questions about features, trials, pricing, need a demo, or anything else,
our team is ready to discuss solutions for your business or community and pilots directly.

Sales & general inquiries
marketing@airspacelink.com

PHONE

800.783.3712

TECHNICAL SUPPORT
support.airspacelink.com

DEVELOPER DOCUMENTATION
developers.airspacelink.com

HEADQUARTERS
Newlab @ Michigan Central, 2050 15th St, Detroit, Ml 48216

Proprietary and Confidential - © 2026 Airspace Link, Inc
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